
PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City. KS

Average Installation Interval (Days)

~#klJ~tm~~~M~' 8.0 dB Loop With Test Access
Measuremem iii AIiCLECs 16.0

No. 55 tl No of Mean No
"",,,?,:,,,, ':"i'i,,:~::,:~~;::t Orders of Days 140

Feb-9&. 0 n/a 120
Mar-9& 2 80
Apr-9& 10 72 100

May-ge 9 7.9 80
·.--~II~~L~~

Jun-9ll 6 83

Jul-9ll 5 134 60

AU9-9& 1 0 40
Sep-9& 1 3 7.0

Ocl-9& 2 3.0
2.0

:
Nov-98 8 84 00
Dec-98 12 9.7 "" co

~
co III co co co "" co co en

q> ~ q> q> q> q> q> q> q> q>
.Q i;' <:

~ '" Q. U > 0 <:
Jan-91l 5 11.0 Gl '" Q.

~ " " 0 0 " .!!l..........:- lL :::; « ::; « lJ) z 0

12 Mo. Total 631 8.6

•
8.0 dB Loop Without Test Access

AIiCLECs 140
No of Mean No
Orders of Days 120

Feb-98 : 0 nla

Mar-9ll 0 n/a to 0

Apr-9& 0 nla
80 [:+- AI~C==cslMay-9&. , 0 n/a

1
Jun-9& 0 n/a 60
Jul-ge 0 n/a

Aug-98 : 1 12.0 40

Sep-98 0 nla 20
Oct-9& 0 nla

Nov-9& 0 n/a 00

Dec-9& : 0 nla III co co co III co co co III co III &!en en 'l' 'l' q> 'R q>
.Q .!. .!. >- <: :; '" u 1; u <:

~
0 n/a Gl II Q. II " .., " " 0 " .!!llL ::; « ::; .., « lJ) z 0

12M 12.0

1!lli~II~I.!!III:'.
5.0 dB Loop With Test Access

AIiCLECs 180
No. of Mean No.

:;;;:::~:::::;~~::~;":~ Orders of Days
16.0

Feb-98 13 102 140

Mar-98 17 144 120
Apr-98 5 160

~iECSIMay-98 4 65
100

Jun-98 1 20 8.0

Jul-911 1 50 60

/\Aug-9a i 1 10

Sep-9a" 2 20
4.0

Oct-98 0 nla 20

N0v-98 0 nla 00
Dec-98 3 63 co

~ ~
co co co co co co co co

&!q> 'l' 'l' 'l' 'l' 'l' ~
'l' 'l'

Jan-99 1 1.0 .Q >- <: :; '" Q. > U <:

'" '" Q.

'" " " " 0 Gl II
'.~" ~ .....•. ', ....~,,: lL ::; « ::; .., ..,

« lJ) 0 z 0 ..,

•
48 10.7

5.0 dB Loop Without Test Access
All CLECs 10

'.:' No of Mean No 09:#1:::::.:.:. Orders of Days

Feb-98 0 n/a 08

Mar-gil 0 n/a 0.7

Apr-911 0 nla 06

May-98 0 n/a 05
I-+-All CLECs:
'-----._~--,

Jun-9& 0 n/a
04

Jul-9& 0 n/a

Aug-9& 0 nla
03,

Sep-98 ! 0 nla 02

Ocl-98 , 0 n/a 01

Nov-98 • 0 n/a 0.0
Dec-98 0 nla co co co ll! co co co i co co co

&!~ ~ ~ 'l' ~ 'l' 2 'l' 'l'
Jan-99 • 0 nla '" Q. >- <:

~ '" 0 > 0 <:

" II
~ " " 0 Gl .!!llL :::; « :::; « lJ) 0 z 0

12 Mo. Total 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Average Installation Interval (Days)

Ft~¥~t~ti~%l' Subtendlng Channel (236)

] Measurement ~, All ClECs 1.0
" No. 55 :'. No of Mean No

09
!:::::::}:':::::~:::}::::~:;::~~::~~~1 Orders of Days

Feb-9~ ;. 0 nla 0.8

Mar-9a. :: a nfa 07

Apr-9a :: a nfa 0.6 [.mAII~lE:S)
May-ga: 0 nfa 05•Jun-ge ., 0 nfa

04
Jul-go : 0 nfa

Aug.9a :i 03
0 nfa

Sep-9a! 0 nfa 02

Oef-9a 0 nfa 01

Nov-9a a nfa 0.0

Dec-9a 0 nfa
~

<0 <0 <0 <0 <0 <0 <0 <0 co <0 0>

~ ~ 'l' 'l' 'l' 'l' t ~
'l' 'l' 'l'

Jan-99 '
>- " :; Ol > 0 "a nfa '"

.. D- .. :J :J '" 0 '" .!'llL ::;: <{ ::;: .., ....,
<{ (J) 0 z 0...~

12 Mo. Tola' a nfa

•
Sublending Channel (10)

AI\ClECs 1.0
No of Mean No

0.9
Orders ofDays

; Feb-9S 0 nla oa

Mar-ge ~ 0 nfa 0.7

Apr~.: a nfa 06 E AU?~<j
May-SIS 0 nfa 05
Jun-ga : a nla 04
Jul-98 :: 0 nla

03
Aug-98 a nfa

Sep.Q6 .: a nfa 02

Ocl-95 ; a nfa 0.1

Nov-SIS , a nfa 00
Dec-9a: a nla co co <0 co co co co <0

~
g; <0 0>

'l' Ol
~ 'l' 'l' 'l' 'l' t 't ~.D "- >- " :; Ol >

Jan-9& a nfa '"
.. "- m :J :J '" 0 '" m

lL ::;: <{ ::;: ...., ..,
<{ (J) 0 z 0 ..,

III
a nla

.~.;."

0.;
Analog Trunk Port

i:!:l
AIlClECs

1!~!mllm~111
10

No of Mean No 09
Orders of Days

Feb-9$ : a nla 08

Mar-98 a nla 07

Apr-OO ;. a nfa 06
I-+-All ClEcsl

May-OO l a nla 05
Jun-98 : a nfa

04
Jul-9$ i, a nfa

Aug-9S a nla
03

Sep-98 I 0 nfa 02

Oct·98. 0 nfa 01

Nov-ga '. a nla 0.0
Dec-93 0 nfa co co :g <0 co g; g; <Xl co <Xl g; m

'l' ~ ~ 'l' t t 0,> 'l'
Jan-911 .c "- " :; Ol ~

0 "0 nla ~ m 0. m :J .., :J '" 0 ~ .!'l",.,. lL ::;: <{ ::;: ...., <{ (J) Z 0

12 0 nla

Ii Sublendlng Digllal Direct Combination Trunks
AIiClECs 10

No. of Mean No. 09
Orders of Days

Feb-9a 0 nfa 08

Mar-98 0 nfa 07

Apr-9a a nfa 06
I-+-AIIC~

MaY-95 ; a nfa 0.5
Jun-95 a nfa

04
Jul-SIS '. a nfa

.; 0.3
Aug-9& a nfa

Sep-OO .! 0 nfa 02

Oct-oo I 0 nfa 01

Nov-96 a nfa 00
Dec-98 : a nfa IX) <Xl

~
IX) <Xl IX) co IX) <Xl IX) co 0>

0,> ~
0,> 'l' 'l' 'l' 'l' t 'l' 'l' 0,>

Jan-9& ; .<> >- " ~ g- o. > 0 "a nla '"
co "- m

~
.. 0 '" m

lL ::;: <{ ::;: <{ (J) 0 z 0 ..,
12 Mo. Total 0 nfa
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 1999

KM... CIty,KS

Average Installation Intsrval IDavs)

12.0

14.0.,....----------------..,

BRI Loop with Test Access

I~~entl t--=-:No-.-of-:-;Al;;.I.;:;CLE~~~-n"':'N:-o-.-I
Orders of Days

FelHl8 3 9.0

Mar-98 7 6.6
Apr-98 4 7.0
May-98 4 4.3

Jun-9S 7 4.9
Jul-98 0 nla

Aug-98 1 5.0

Sep-98 2 3.5
0Ct-98 1 2.0

NoY-98 1 7.0

Dec-98 2 12.0

Jan-99 0 nla

10.0

8.0

6.0

4.0

2.0

0.0 ~.....- .................-,....¥....._..... ...._.....__~

1.0 ......---------------...,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

O.O-H ..,..,j ....

[-+-All CLECSJ

I-+-All CLECs!

10.0

I-+-All CLECs!

2.0 1\0.0 -l- - ..,..,j +-....- -l

4.0

6.0

8.0

12.0

14.0.,....-------------------.

61 7.21

1 12.0

4 7.0

o nla

o nil

o nil

o n/I

o n/a

o nla
o nla
1 3.0
o nla

o nla

Feb-98

Mar-98
Apr-98

May-98

Jun-98

Jul-98
Aug-98

Sep-98

0Ct-98

NoY-98
Dec-98

Jan-99

I 12 Mo. TotalII
..t-__.."D;:S:;;1;.;0ed;;:::::ica::t::ed:..1i::;ra:;ns;::port=~__-11

. . AIICLECs

No. of Mean No.
. Ord.... of Days

Feb-98 0 nla
Mar-98 0 nla
Apr-98 0 nla

May-98 0 nla
Jun-98 0 nla

Jul-98 0 nla
Aug-98 0 nla

Sep-98 0 nla

0Ct-98 0 nil

Nov-98 0 nla
Dec-98 0 nla
Jan-98 0 nil

I 12Mo.TotIl'::1====0:=1==nI=I~I===~11

1.0 ......------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 +-. _ _ ..,..,jH

I........AlI CLECsI
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

-+-AIiCLECs

• - ••• - Standard

Percent Installations Completed in "X" Days

5.0 dB Loop With Test Access
All CLECs

No of # Install % Install Z-Value 1200%

Orders in 3 Days In 3 Days

Feb-9a < 13 0 0.0% Base < 30 1000%

Mar-96) 17 1 5.9% Base < 30

Apr-sa ~ 5 1 200% Base <30 800%

May-9S i, 4 0 00% Base < 30

Jun-98 1 1 1000% Base < 3C 600%
-+-AIiCLECs

Jul-9a : 1 0 00% Base < 30 - - - - - -Standard
Aug~ : 1 1 1000% Base < 30

400%

Sep-95· 2 2 1000% Base < 30,

OCt·s& 0 0 nla Base < 3~ "::
200%

.::
Nov-llf> : 0 0 nla Base < 30: .~:

Dec-9a. 3 1 333%
00%

'" ~ '" '" '" '" '" '" '" "" "" $Jan-99 1 1 100.0% q> en q> q> :2 q> q> t q> '1:.c "- ,..
~

:J Cl Q. > "OJ '" Q. '" :J OJ 0 OJ to
"- :::; <t ::;;

...,
<t (/) 0 z 0 ...,

a

5.0 dB Loop Without Test Access

AItCLECs

# Install % Install Z-Value 900%

in 3 Days in 3 Days 800% .............. --_ .. _................ _-------_ ...........
0 0 nfa Base <30 ~(

700%
0 0 nfa

0 0 nla 600%

0 0 nfa 500%

0 0 nfa 40.0%
0 0 nfa

0 0 nla
300%

0 0 nla 200%

0 0 nla 10.0%
0 0 nla

0 0 nla
00%

'" '" "" l¥ co "" :§.l :§.l ~
:§.l :§.l 8)

0 0 nfa q> ~
en '% :2.c "- ,..

'" 01 Q. > U "'.':~, ' OJ '" Q. to '" ..., :J OJ 0 0 " '"IL :::; <t :::; ..., <t (J) Z 0 ...,
12 Mo. Tota: " 0 0 nla

.-j,

6.0 dB Loop Without Test Access

AIiCLECs
90.0%

No of # Install % Install Z-Value
Orders in 3 Days in 3 Days ao 0% ~ .............................oo .... ~....................oo .... __ ......

Feb·9& 0 0 nfa Base < 30 700%
Mar-Be 0 0 nfa Base < 30

Apr-sa : 0 0 nfa Base < 30 600%

May-98 0 0 nfa Base < 30 500%

Jun-98 : 0 0 nfa Base < 30:
400% -+-AIiCLECs

Jul-98 . 0 0 nla Base < 30 ••••• ·Standard
Aug-9a; 1 0 00% Base < 30 300%

Sep-9& l 0 0 nfa Base < 30 200%

Oct-98 .' 0 0 nfa Base < 30 100%
Nov-98 .' 0 0 nfa Base < 30

Dec-98 i 0 0 nla Base < 30
00%

'" '" '" '" '" '" '" '" '" '" :§.l &:Jan-99 l 0 0 nla Base < 3C: ~ ~
en q> 1 q> q> q> q> q>
"- ,..

~
Cl Q. 8 > 0 ".~ , OJ to Q. '" :J OJ 0 OJ '"U. ::;; ~ ::;; <t (/) Z 0 ...,

12 Mo. Total: 0

8.0 dB Loop With Test Access
~ Measureme All CLECs

No. 56 No of # Install % Install Z-Value
1200%

<':':;:'''''':':::''::'w:,:::m~ Orders In 3 Days In 3 Days ~i

Feb-98.: 0 0 nfa Base < 30 ~i 1000%
!-'

Mar·98 : 2 0 00% Base < 30 ~
Apr-98 I: 10 2 200% Base <30 l 800%

I,
May-9a: 9 0 00% Base < 30 :!
Jun-9fj j 6 0 0.0% Base < 30 rJ 60.0%

-+-AIiCLECs
Jul-96 ; 5 0 00% Base < 30 ~ - - •••• Standard

AU9-98,: 1 1 1000% Base <30·;; 40.0% .._----
Sep-98 ~: 3 1 333% Base < 30 ~i
OCt-9a ~. 2 1 50.0% Base < 30 ~l

200%

Nov-9a: 8 0 00% Base < 30 :j
Dec-98 12 2 167% Base < 30 .! 0.0%

'" '" '" '" '" :§.l :§.l II ~ '" '" en
Jan-96 : 5 1 20.0% Base < 30 q> ~

en q> q>
~

q> q>
.c "- ,..

" :; Cl 0 "OJ to Q. to :J :J OJ 0 OJ
~

j~~~l.~
"- ::;; ~ ::;: ..., ...,

~ (/) 0 z 0
63 8 12.7%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

Kansas City, KS

Percent Installations Completed in "X" Days

:lHmili~11t~~~liJ€"..,.., SRI Loop with Test Access

Z-Value 120 0%

i-+-All CLEC~)
l- ---.Standard I

I • --AU'CLE'Csl
!. - . - - - Standard I

I
-+-AII CLECsl
...• - -Standard.!

~
c:....,

800%

600%

o0% .........- ....~~.....---..__- __- ....~.........
<0

~
<I)
lL

400%

A200%

0.0%
~

<0 <0 <0 <0 <0 <0 <0 <0 <0 <0
~~ ~ "I "I "I "I "I "I "I "I.a >- <: "5 '" c. 8 > 0 <:., .. c. '" " .., " <I) 0 .,
'"LL ::;; « ::;; .., « (fj z (;) ...,

400%

200%

0.0%
J

<0
~

<0 <0 <0 <0 <0 <0 <0 <0 <0 '""I ~ "I "I 'l' "I "I "I "I ~ "I
.a .!. >-

~ " '" c. <l > c:

"
.. c. '" .., "

.,
0 0 " ..

LL ::; « ::; « (fj z (;) ..,

600%

800%

700%

500%
400%

1000%

70.0%

600%

300%

200%

100%

90 0% ..--------------------.,

300%

20.0%

800%

500%

400%

1000%

100%

o12 Mo. Tota;

Feb-911 :, 3 a a0% Base < 3~ ,~
Mar-g8 7 1 14 3% Base < 3:) :'
Apr-ga , 4 1 250% Base < 3~ :,
May-gs 4 1 25 0% Base < 30 "
Jun-98 : 7 3 42 9% Base < 30 ,
Jul-96 0 a n/a Base < 30 )

Aug-911 ; 1 a 0.0% Base < 30 :,
Sep-98' 2 1 50 0% Base < 30 ,
Oct-98 ~, 1 1 100 0% Base < 30 :'
Nov-98 " 1 a a0% Base < 30 ;i
Dec-Sa I; 2 0 0 0% Base < 30 ~i

Jan-99 0 a nla Base < 30 .;;

1~1.~=t=i'Elrtitfril~;=:=:,:~~··~:I':::~:O::eo:~:3:2:::~:~:~:l:;:!:,;::B:R:II;:,::~rt:~~:-~-II,·~··~z~I~~~j.~~~~~j~!!!~;~!l :t'i:~:S:~:~:~~3__3__3~3_~__3~_~~__~~_~.~3__.~.~_~_~.~_~.~.~.~.~_~_~._E__~.~.E__E__E__~_E_~__E._:__:__:_~_~_s=e:E:E~~~Eii9
Feb-S8 a a n/a Base < 31}
Mar·g& a a n/a Base < 30 :;
Apr-96 : a a n/a Base < 30 ~!
May-98 ;. a a n/a Base < 3:) ::
Jun-9S a a n/a Base < 30 :'
Jul·98 : a a n/a Base < 30 ,;

Aug-96 j 0 0 n/a Base < 31} ~:

5ep-96 0 0 n/a Base < 3(; ';
Ocl-96 a a n/a Base < 30 "
Nov-9ll a 0 n/a Base < 30 ;;
Dec-98 < 0 a n/a Base < 30 § 00% ..- ..- ..- ....- ....--<~--<~--<...-~...-~~~l-_

.r--~-~-d-eo-~_:_D=.:::7.!-;~::;~-;;::;p~-:::;c..°;;;;h;;..c..~~':O:S;:.;;;;;;.;;;;.;:-';.;;.:o:.,..._:_·_:_:_,'_ue_
3ll

'-':J1~1~2~0~0:o/.B~3'~~~:_(ijB·~~~~_~S·'!;:_~~~~~~_§~~~E~_'~~~:i_·~~~:~g-_'~~~!3°~~~_:3';~~~_~:.~~~.,~~' Ei~~~;;;;;;::~
Feb-98 1 a a0% Base < 30
Mar-9l! ;! 4 a a 0% Base < 30
Apr-9a , 0 0 nla Base < 30
May-98 0 a n/a Base < 30
Jun-9& , a 0 n/a Base < 30
Jul-98 a 0 n/a Base < 30

Aug-9S . a 0 n/a Base < 3ll
Sep-9! 0 0 nia Base < 30
Oct-9l! ': 0 0 nia Base < 3a
Nov-9S- . 1 1 100 0% Base < 30 ;;
Dec-9& . 0 0 n/a Base < 3C i;
Jan-99 0 0 n/a Base < 30 :i

• 12 Mo Tota' . 6 16.7%"·~m; ti,:~1~ilfE==i!!i!==Z===2!i:lm==f:i===:E3==5!1!==:E===;;55!l]1

.~~.:~:~:d:e::f~~:D:S:~::;I:~:I:;:P~:~:i:th::~;:::;n:~:::~:~:S:~~z~.~v~a~lue~~~~:':I
3 Feb-9& : DOnia Base < 30 ::

Mar-9& ;: 0 0 n/a Base < 3~ ;j
Apr-91l a 0 n/a Base < 3l> 'i

May-911 a a n/a Base < 30 :1
Jun-98 0 0 nia Base < 30 ~
Jul-98 0 a nia Base < 30

Aug-ge i 0 0 n/a Base < 30
Sep-96 0 0 n/a Base < 30 ,
oct-9$ : 0 0 n/a Base < 30
Nov-9l! : 0 0 n/a Base < 30 1
Dec-9a 0 0 nia Base < 30
Jan-99 DOnia Base < 30
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

Kansas City, KS

Percent Installations Completed in "X" Days

No of
Orders

0

0

0

0

0

0

0

0

0

0

0

0

0

No of
Orders

0

0

0

0

0

0

0

0

0

0

0

0

0

Z·Value

90 0% ~--------------------...,

800%

700%

600%

500%

400%

300%

200%

100%

o0% .-..- ..- - ~ ~_

~
If

gO 0% ~-------------------.,

800%

700%

600%

400%

300%

20.0%

100%

Z· Value 90 0% ~-------------------.,

800%

700%

400%

600%

500%

300%

200%

100%

L~~-_·_·-=~:..:'~=-~~:::~=::::r~'--Js

I • All CLECs'
•••• - -Standard I

~
C
til....,

<»q
c
til....,

~
o.,
o

<Xlq
13o

~
"-

"lJ)

~
"....,

o0% - - ~ ~ ~ ~ ~-4 ....
<Xl

~
If

Base <30;[
Base < 30 :;

Base < 30 ::

Base < 30 i'
Base < 30 n
Base < 30 :::

Base < 3U ~t

Base <30 :.;

Base <30 n
::1

Base <30:,
-:I

Base <30 i:1
Base < 30·'

nla

nla

nla

nla

nla

nla

nla
nla
nla
nla

nla

Sublendlng Dig~al Direct Combination Trunks
AIiCLECs

No of #Inslall %Inslall Z-Value 900%

Orders in 3 Days in 3 Days 800%
0 0 nla Base <30 :i

700%
0 0 nla Base <30 ti
0 0 nla Base < 30; 60.0%

0 0 nla Base < 3C i' 500%
0 0 nla Base < 30 :1 40.0%
0 0 nla Base < 30 ::1

0 0 nla Base < 3Q ;~ 30.0%

0 0 nla Base < 3C ~~ 200%

0 0 nla Base <30 ::! 100%
0 0 nla Base <30',

0 0 nJa Base <30 :~ 0.0%

0 0 nla Base < SO ?: ~..,

~~mmtttl~!ll;:i "u..
0 0 nla

Feb-9a 0 0 nla

Mar-9a 0 0

Apr-98 :: 0 0
May-9S :: 0 0

Jun-9S :: 0 0

JUI-9S; 0 0

~~:::[ ~ ~
Oct-98; 0 0

Nov-9e.; 0 0

Oec.~, 0 0

Jan-99 ; 0 0

._--==::.:0::1:::":=7.::::.::::.::0=.::.:::::.:::::::n:::/a:;:;-:~:::::"'_·~·~1

: Feb-98

Mar-9$

Apr-9$ ,

May-98 i
Jun·98 ;

Jul-98 ;

Aug.ga. :

Sep-9~ :

OCI-9S'i

Nov-9& '

Dec-9e.

Jan-99
rJ!D;!~

121.10.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

Kansas City, KS

Percent Installations Completed in "X" Days

% Install
in 3 Days

z· Value 90 0% ~--------------------,

800%

00%
to to to to to to to to to to to m

% T T t ~ ~ m
'%. ~ ~ m ~

c :; 0, t5 > {, c
CD III 0- III " " CD a CD

~u.. ::;; « ::;; ..., --, « UJ 0 Z 0

I
---+--AII CLECs I
•••••• Standard I

I
---+-- All CLECsl

- - - - - - Standard I

m

~
III--,

co

~o

to
m

~
Z

to
~
t5
o

to

i
UJ

co
".'
:;
--,

to
~
c

"...,
to

T
0«

700%

600%

200%

100%

300%

500%

400%

o

Dark Fiber

~~~AIiCLECs
# Install % Install Z - Value :~ SOO%

in 3 Days in 3 Days ;: 800%
0 nla Base < 3;) ,~

700%
0 nla Base < 30 £
0 nla Base < 3;) ill 600%

0 nla Base < 3J @ 50.0%

0 n/a Base < 30 ili 400%
0 n/a Base < 3~ ~

0 nla Base < 3J ., 300%

0 nla Base < 300 200%

0 nla Base < 30 '; 10.0%
0 nla Base < 30~:

:f. 00%
0 nla Base < 30.,

~: co
0 nla Base < 3;) J: m

1J

nl;~~ii.i!~i.
CD

u..
0

0

No of

Orders

0

0

0

0

0

0

0

0

0

0

0

0

0

Feb-90 i 0 0

Mar-ge :; 0 0
j:

Apr-9S j: 0 0

May-91i ; 0 0

Jun-9S :: 0 0

Jul-98 ~; 0 0

Aug-98 ~: 0 0

Ssp-9S 1 0 0

oct-9S1; 0 0

NOy-98;: 0 0

Dec-SS : 0 0

Jan-S9 0 0

Feb-9S

Mar-SS

Apr-9a!

MaY-9S!

Jun.98 i~

Jul-9S ~

Aug-9S .:

Ssp-ge

Oct-9S

Noy-SS

Dec-9S

Jan-9S

12 Mo. Total

12 Mo. Tota:

r ----.....,....:..::.:..::.:::.:::::.....,~---__l
>:>'X':';-:-:':.:":-:-:';':':.:
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

JlIIIuary 1999

KlIIIus City, KS

Percent SWBT Caused Missed Due Dates

8.0 dB Loop WIlli Test AccessI~urementl All CLECs SWBT 1.0%

No. 57 No. of # Missed % Missed % Missed Z·Valua 0.9% .
Orders Due Dates Due Dates Due Dales

. . , .-0.8% - ...
Feb-98 a a nla 0.9% Base < 30 ...

"
Mar-98 a a nla 0.9% 88se<3O 0.7% . -, --."Apr-98 a a nla 0.8% Bese< 30 0.6% .
May-98 a a nla 0.7% Base < 30 0.5%
..Jun-98 a a nla 0.6% Base < 30 I·· ....SWBT I0.4%
Jul-98 a a nla 0.7% Base < 30 --+- All CLECs

Aug-98 a a nla 0.8% Base < 30 0.3%

Sep-98 a a nla 0.8% Base < 30 0.2%
Oct-98 a a nla 0.7% Base < 30 0.1%
Nov-98 a a nla 0.6% Base < 30

Dec-9a a a nla 0.7% Base < 30
0.0%

CD CD CD CD
~

CD
~

CD

~
CD

~ s.:Jan-99 a a nla 0~<30
qo ~ ~ i qo qo qo
il c '3 '" i l ~

c
~ ~ ~

::I ..,
~

..
I 12 Mo. TotalI ... .., <J) ..,

a a nla O.

',.······.·,····.··!<?}ili\\i\i·f 8.0 dB Loop Without Test Access':, All CLECs SWBT
100.0%

No. of # Missed % Missed % Missed Z·Value
Orders Due Dates Due Oates DuaDates 90.0%

Feb-98 a a nla SO.O%

Mar-98 a a nla 70.0%
Apr-98 a a nla 60.0%

May-98 a a nla No

Jun-98 a a nla Analogous
50.0%

Jul-98 a a nla Serllica 40.0% I-+-All CLECsI
Aug-98 a a nla 30.0%

Sep-98 a a nla 20.0%
Oct-98 a a nla 10.0%
Nov-98 a a nla

Dec-98.· a a 0.0%
nla

111
CD

i 111
CD CD

111 1$ 111
CD CD

~Jan-99 .• a a nla ~ qo
~

qo qo

~ f c '" I g >
~~l

~ ::I ..,
~ ~ ..

12 Mo. Total 1"1 01 a I nlal f·"
.., ..,

5.0 dB Loop WIlli Tesl Access
100.0%All CLECs SWBT

No. of # Missed % Missed % Missed Z·Value 90.0%
Orders Due Dates Due Dates Due Dales

80.0%
Feb-98 a a nla 0.0% Base < 30

Mar-98 a a nla 0.0% Base < 30 70.0%

Apr-98 a a nla 0.0% Base < 30 60.0%

May-98 a a nla 0.0% Base < 30 50.0%
Jun-98 a a nla 2.8% Base < 30

40.0% 1~~~~~CsIJul-98 a a nla 0.9% Base < 30

Aug-98 a a n/a 0.0% Base < 30 30.0%

Sep-98 a a nla 9.0% Base < 30 20.0%
,.

Oct-98 a a nla 14.6% Base < 30 .-10.0% .
Nov-98 a a nla 1.3% Base < 30 --. -. ' .
Dec-98 a a Base < 30

0.0%
nla 21.2%

~
CD CD CD CD CD CD CD 1$ CD CD '"Jan-99 a a nla 30.3% Base < 30 ~ ~ '1' qo

~
qo '1' qo '1' '1'

~
,.. c '" I g ~ ~

c
~ ~ ~

::I .., ::I ..
I 12 Mo. Tota'!l a I a I nlal 6.6%1

.., « ..,

5.0 dB Loop WilllOUI Test Access
100.0%All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates

80.0%
Feb-98 a a nla

Mar-98 a a nla 70.0%

Apr-98 a a n/a 60.0%

May-98 a a nla No 50.0%
Jun-98 a a nla Analogous

40.0% 1~A1ICLEJJuI-98 a a nla Serllica

Aug-98 a a nla 30.0%

Sep-98 a a nla 20.0%

Oct-98 a a nla 10.0%
NoY-98 a a n/a

Dec-98 a a 0.0%
n/a

1$ CD CD CD CD 1$ CD CD CD CD CD '"Jan-99' a a nla ~ ~ '1' qo qo '1' qo i qo '1'

~
,.. c '3 '" I g ~

c
~ ~ ~

::I .., ::I ..
I 12 Mo. Total II a I a I nlal I

.., « ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

JlU1uary 1999

Kensas CIty, KS

Percent SWBT Caused Missed Due Dates
...

BRllooD with Test AccessIMeasurnentI All CLECs SWBT 6.0%

No. 57 No. of # Missed % Missed % Missed Z-Value
Ordel$ Due Dates Due Dates Due Dates 5.0%

FetHl8 0 0 nla 1.0% Base < 30

Mar-98 0 0 nla 0.8% Base < 30 4.0%
Apr-98 0 0 nla 0.0% Base < 30

Mey-98 0 0 nla 0.0% Baae< 30 3.0%
.
.' :

1~::~~CsI
Jun-98 0 0 nla 1.4% Base < 30

Jul-98 0 0 nla 3.2"'- Base < 30 2.0%
Aug-98 0 0 nla 0.7% Base < 30 .. .'.. ..

" - .
5ep-98 0 0 nla 1.4% Base < 30

1.0%
. . .

Oct-98 0 0 nla 1.8% Baae< 30 ........ . .' ~

Nov1l8 0 0 nla O.g% Baae< 30
.

0.0%
Dec-98 0 0 nla 1.9% Baae< 30

J ~ ~
CD ql CD ql I ~ I i l!lJan-99 0 0 nla

5.7~ " ~~ ,.. c '" c

I :I ~ :I ::J ...,
~

..
12 Mo. TotalI .., ..,

0 0 nla 1.4%

!;:'i lie;:ii J ISDN BRI Port
.. ;., All CLECs SWBT

iii"i', .,J 6.0%No. of # Missed % Missed % Missed Z-Value
Ord8l$ Dua Dates Due Dates Due Dates

FetHl8 0 0 nla 1.0% Baae< 30 5.0%

Mar-98 0 0 nla 0.8% Baae< 30

Apr-98 0 0 nla 0.0% Baae< 30
4.0%

May-98 0 0 nla 0.0% Base < 30

Jun-98 0 0 nla 1.4% Base < 30
3.0% " I......SWBT I. ,

Jul-98 0 0 nla 3.2"'- Bese< 30 . --+--All CLECs
Aug-98 0 0 nla 0.7% Baae< 30

2.0% .
".

0 Base < 30 "
. . .

Sep-98 0 nla 1.4% .
1.0% '. .

Oct-98 0 0 nla 1.8% Baae< 30 "

N0Y-98 0 0 nla O.g% Base < 30
0.0%

Dec-98 0 0 nla 1.9% Base < 30

J
CD CD CD CD CD CD CD CD CD ql l!l0 0 Base < 30 i '" " " " " " g "Jan-99 nla 5.7% ~ ,.. c '5 g' ! ~ ~

c
~ .. ::J ..., ..

I 12 Mo. TotalII 01 01 nlal 1.4%1
:I ..., c ..,

DSI loaD With Test Access
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Ord8l$ Due Dates Due Datas Due Datas

80.0%
Feb-98 0 0 nla nla Base < 30

Mar-98 0 0 nla nla Bese < 30 70.0%

Apr-98 0 0 nla nla Base < 30 60.0%

May-98 0 0 nla 0.0% Base < 30 50.0%
Jun-98 0 0 nla 0.0% Base < 30

40.0% I·· .. ··SWBT I
Jul-98 0 0 n/a nla Base < 30 --+--All CLECs

Aug-98 0 0 nla nla Base < 30 30.0%

Sep-98 0 0 n/a nla Base < 30 20.0%

Oct-98 0 0 nla nla Base < 30 10.0%
N0v-98 0 0 nla nla Base < 30

0.0%
Dec-98 0 0 nla nla Bese< 30 CD CD CD CD CD CD CD CD CD ql ql $
Jan-99 0 0 nla nla Basa<30 " ~ ~ " " " " " "~

,.. c '5 '" ! 8 >
~

c
:I ~ :I ::J .., ::J ~ ..

I 12 Mo. Total II 01 01 nlal 0.0%1
.., c ..,

OS1 Dedicated TranaDOlt
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Ordel$ Due Dalas Due Datas Due Oates

80.0%
FetHl8 0 0 nla nla Base < 30

Mar-98 0 0 nla n/a Base < 30 70.0%

Apr-98 0 0 nla nla Base < 30 60.0%

Mey-98 0 0 nla 0.0% Base < 30 50.0%
Jun-98 0 0 n/a 0.0% Base < 30

40.0% I······SWBTJ
Jul-98 0 0 nla nla Base < 30 --+-- All CLE

Aug-98 0 0 nla nla Base < 30 30.0%

5ep-98 0 0 nla nla Base < 30 20.0%

Oct-98 0 0 nla nla Base < 30 10.0%
NoWlS 0 0 nla nla Base < 30

0.0%
Dec-98 0 0 nla nla Base < 30 CD CD CD CD ql CD CD CD CD CD CD '"Jan-99 0 0 nla nla Base < 30 " ~ ~ " " " " g " " "~

,.. c '5 '" ! ~ ~
c.. Q.

:I ::J ...,
~

..
I 12 Mo. Total [I 01 01 nlal 0.0%1

:Ii c ..., ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

KMsu City, KS

Percent SwaT Caused Missed Due Dates

Subtendina Channel 23BIMeBsurMnentI All CLEca SWBT 35.0%

No. 57 No. of #MlssBd % MlssBd % MlssBd Z-Valua
QrdlllS DuaDstBS DuaDstBS DueDstes 30.0% I.:

Feb-98 0 0 nle 0.0% Base < 30 ·'.
Mar-98 0 0 nla 0.0% Base < 30

25.0%

Apr-98 0 0 nla 0.0% Base < 30 20.0%
May-98 0 0 niB 30.8% Base < 30

Jun-98 0 0 niB 5.2% Base < 30 15.0% I· .. ·..SWBT I
Jul-98 0 0 niB 3.6% BaSB< 30 _A1ICLEC&

Aug-98 0 0 nla 0.0% Base < 30 10.0%

5ep-98 0 0 nla 0.0% Base < 30 -,

Oct-98 5.0% ~ . -0 0 nla 1.8% Base < 30 .
" -

NoY-98 0 0 nla 8.4% Base < 30 ..-
0Bc-9B 0 0 nla 0.2% Base < 30

0.0%
aD aD aD aD aD

~ l\l l\l l\l l\l l\l l\lJan-99 a 0 nla 0.4%

Bill ~
~ ~ t 'l'c: 1 ! g ~ ~

c:

~.
!I ~ !I :::J .., CD

oI of nla! 2.3%1
.., ....

Subtendina Channel 10
All CLEca SWBT

35.0%No. of #MlssBd % MlssBd % MlssBd Z-Value

OrdlllS DueDstes DUBDBtes Due Dstes 30.0% ..
Feb-9B 0 0 niB 0.0% Base < 30 ..·.
Mar-98 0 0 nla 0.0% Base < 30 25.0% · .
Apr-98 0 0 niB 0.0% Base < 30

May-98 0 0 niB 30.8% Base < 30 20.0%

Jun-98 0 0 niB 5.2% Base < 30
15.0% I=~~~~calJul-98 0 0 niB 3.6% Base < 30

Aug-9B 0 0 niB 0.0% Base < 30 10.0%
Sep-98 0 0 nla 0.0% Base < 30 --
Oct-98 a 0 nla 1.8% Base < 30 5.0% '" --'.. -NoY-98 0 a nla 8.4% Base < 30 .-

0.0%
Dec-98 0 0 nla 0.2% Base < 30 aD

~ ~ l\l aD l\l l\l l\l
~

~ ~ l\lJan-99 ' 0 0 niB 0.4% B_<3O ~
'l'

>- c: :; co ! >
~

c:
!I ~ !I :::J .... :::J ~ CD

I 12 Mo. Tolalli;1 01 01 niBI 2.3%1 •".,,',.J .... < ..,

i,.,.",.·:!!i» Anlllaa Trunk Port
All CLEca SWBT 100.0%

No. of #MlssBd %MlssBd % MlssBd Z-Value 90.0%
OrdlllS DueDslBs Due Dates Due Dstes

80.0%
Feb-98 0 0 niB 0.0% Base < 30

Mar-98 0 0 nla 0.0% Base < 30 70.0%

Apr-98 0 0 niB 0.0% Base < 30 60.0%

May-98 0 0 nla 0.0% Base < 30 50.0%
Jun-98 0 0 nla 2.8% Base < 30

40.0% I"'-"SWBT I
Jul-98 0 0 nla 0.9% Base < 30 _A1ICLEca

Aug-98 a 0 nla 0.0% Base < 30 30.0%

Sep-98 0 0 nla 9.0% Base < 30 20.0%
,
-

Oct-98 0 0 nla 14.6% Base < 30 . .' -10.0% - , .
NoY-98 0 0 nla 1.3% Base < 30 ..... -0.0%
Dec-98 0 0 n/a 21.2% Base < 30 aD aD aD aD aD

~
aD .., .., .., ..,

'"Jan-99 0 0 nla 30.3% Base < 30 'l' ~ ~ 'l' 'l' 'l' 'l' g 'l' 'l' 'l'
i >- c: :; '" Q. >

~
c:CD

~ !I :::J .., :::J CD ~ CD

I 12 Ma. Talall! 01 01 nlal 6.8%1
... ~ .... < C1l ..,

" SUbtendina Diaital Direct Combination Trunks
All CLEca SWBT 100.0%

No. of # MlssBd % Missed % Missed Z-Valua 90.0%
OrdlllS QueDstes Due Dates Due Dates

80.0%
Feb-98 0 0 nla 0.0% Base < 30

MBr-98 0 0 nla 0.0% 8ase< 30 70.0%

Apr-98 0 0 nla 0.0% Base < 30 60.0%

May-98 0 0 nla 0.0% Base < 30 50.0%
Jun-98 0 0 nla 2.8% Base < 30

40.0% I=~~~~JJul-98 0 0 nla 0.9% Base < 30

Aug-98 0 0 n/a 0.0% Base < 30 30.0%

Sep-98 0 0 n/a 9.0% 8ase< 30 20.0% #

Oct-98 0 0 nla 14.6% Base < 30 . .-. -10.0% #

NoY-98 0 0 nla 1.3% Base < 30 .~" . -
Dec-98 0

0.0%
0 nla 21.2% Base < 30 .., .., .., aD

~
.., .., .., .., .., ..,

'"Jan-99 0 0 nla 30.3% Base < 30
q> ~ ~ 'I' 'l' 'l' 'l' 'I' 'l' 'l' 'l'

~
>- c: :; 1 ! g >

~
c:CD

~ !I ::> .., :i .!lI 12 Ma. Total!" 01 01 nlal 6.6%!
~ ....
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

Kansas City, KS

Percent SWBT Caused Missed Due Dates

'~ DS3 Dedicated Transport
.,

. ~:::surem .' :j
AIICLECs SWBT ~

160%

No. 57 No. of # Missed % Missed % Missed Z·Value :~

......:·.,:·:..';·:·:·;..-:-»:-Xv:·;·:·;.:· Orders Due Dates Due Dates Due Dates
::; 140%

I-:-:-:~-'--:-:-:";':';':-:-:-:-:':':';':-:-:':-::: ;~
Feb-llll 0 0 nfa 00% Base < 3<l

~)
120%

Mar-llll 0 0 nfa 00% Base < 3<l

Apr-lla 0 0 nla 00% Base < 3<l

I:

100%

May-lla :j 0 0 nfa nfa Base < 3<l
" 8.0%

Jun-9a
j

0 0 nfa n/a Base < 30 l:····~~"
Jul-98 ': 0 0 nfa 143% Base < 30

::= 6.0% --+-AIiCLECs;::
Aug-98 'j 0 0 nfa 00% Base <30 ;.!

;j ;:; 40%
Sep-98.:1 0 0 n/a nfa Base < 30 ~;

-:'

Ocl-98 : 0 0 nfa 0.0% Base < 30 ~~ 20%

Nov-911 0 0 nfa 0.0% Base < 30

~Dec-9a 0 0 n/a nla Base < 30 00%
<0 <0

~ ~ ~
<0 <0 <0 <0 <0 <0 &lJan-ll" , 0 0 nfa nfa Base < 30 q> ~ q> q> q>

~
q> q>

.0 III Q. >- C :; C> Q. > ~ c

.~·'~~:';~f~~f$ii:j:ii;~
., III " ..., " Q) 0 III
U. :::; « :::; ..., « Ul 0 Z 0 ...,

12 Mo. Tota> 0 0 n/a

I'It Dark Fiber
AIICLECs SWBT

.:1

160%
No of # Missed % MIssed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 140% '.

. Feb-911; 0 0 nla 00% Base < 3C II
'.

Mar-ge' 0 0 nla 00% Base < 3C 120%

~
::j

Apr-llll 0 0 nfa 00% Base < 3C

:1;
100%

May-911 0 0 nla nla Base < 3C
80%

I~~:~:E~~
Jun.9t' 0 0 nla nla Base < 3C ~:

Jul-lla 0 0 nfa 143% Base < 3C ::i 60%:.
Aug-91l- 0 0 nfa 00% Base < 3C ~;
Sep·Q6 0 0 nfa nla Base < 3C ~;

40%
:~

Oct-lll\ ! 0 0 nfa 00% Base < 3C ~; 20%
"i

Nov-llll 0 0 nla 0.0% Base < 30 rDec-lllS 0 0 nla nla Base < 30
00%

~
<0 <0 <0 <0 <0 <0 <0 <0 <0 <0 C>

Jan-ll~ 0 0 nla Base < 30 ~1 ~
m q> q> q> q> t q> q> q> q>

nla .0 '" >- c :; C> 8 > 0 c
'" Q) os Q. to " " Q) 0 " to

..ffiilij11~¥.~.:. u. :::; « :::; ..., ..., « Ul z 0 ...,
12 Mo. Total 0 0 nla 3.7%

271 - No 57d



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Networtt Elements (UNE)

January 1999

Ksnsu City, KS

Averaae DelaY Davs far SWBT Missed Due Dates

B.O dB Loop With Test Access I':IMea:~entl All CLECs SWBT 7

# Missed Avg.No. Avg.No. Z-Value
Due Dates of Days of Days 6

"Fab-SB 0 nla 4.7B Ba58< 30

Mar-9B 0 nla 4.92 Ba58< 30
5 ..... ,', .

Apr-ge 0 nla 3.50 Base < 30 " "
"4 . ,

~May-ge 0 nla 4.17 Base < 30 ','
Jun-98 0 nla 4.87 Base < 30 < 3 ' , , I......SWBT I
Jul-98 0 nla 4.1e Ba58< 30 -+-"11 CLECs

Aug-98 0 nla 2.88 Ba58< 30 2

S8p-98 0 nla 4.75 Base < 30

0Ct-98 0 nla 4.34 Base < 30 :: 1

Nov-98 0 nla 3.72 Base < 30

Dec-98 0 nla 5.85 B888<30
0

'" ~ '" '" ~ ~ ~ ~
~

~ ~ f$Jan-99 0 nla 2.52 Base < 30 " ~ "~
.:. >- c co Co

~ ~
c

::1<
III

~ ~
::I ..,

~ Jl III

I 12 Mo. Tol8ll'l 01 nlal 4.221
~ .., ..,

:<

I:
2i1 U~_~___

;"1"1'All CLECs SWBT
# Missed Avg. No. Ao;g. No. Z-Value :'" 1.0

1<" Due Dates of Days of Days "i
0.9

Fab-SB 0 nla 0.8
Mar-ge 0 nla ,> ,'I' 0.7
Apr-98 0 nla ', ..,'

0.6
May-98 0 nla No

11111< "

Jun-ge 0 nla Analogous
0.5

liiiri!I~liiii~~
I-+-All CLECsIJul-ge 0 nla Ser;lce 0.4

Aug-98 0 nla 0.3

Sap-ge 0 nla 0.2
OCt-ge 0 nla : 0.1
No,..g8 0 nla
Dec-ge 0 nla il::' 0.0

~ '" '" i ~ '" ~ ~
~

'" '" q:
Jan-99 0 nla D,Ii

~ t " " "~
c "3 1 cf >

~
c

~ ~
::I ~ III

1'lilllillll'il<I:,'I,'I'III
< .., .., ..,

12 Mo. Total 0 nlal

5.0 dB Loop With Test Access
All CLECs SWBT 25.0

# Missed Ao;g.No. Ao;g.No. Z-Yalue :
Due Dates of Days of Days

20.0
Feb-98 0 nla nla B888<30
Mar-ge 0 nla nla Base < 30 ..
Apr-98 0 nla 3.00 B888<30 15.0

May-98 0 nla nla B888<30
Jun-ge 0 nla 5.08 Base < 30

10.0 1~~~~ECsIJul-98 0 nla 1.00 Base < 30

AU9-ge 0 nla nla Base < 30

Sap-98 0 nla 5.00 Base < 30 :: 5.0 " J. . ..
0Ct-98 0 nla 22.66 B888<30 .

", . .
"Nol'-98 0 nla 1.00 Base < 30 . . , ., . ' ..

Dec-98 0 nla 17.70 Base < 30
0.0

'" '" '" '" '" '" '" '" ~ '" '" q:
Jan-99 0 nla 3.33 Base < 30 " ~ ~ " " " " " " "~

>- c "3 co Co ;g ~ ~
c

li<
~ ~ III ::I ..,

~
co III

I 12 Mo. Tol8ll1 01 nlal 14.641 I111
2 .., <Jl ..,

5.0 dB Loop Without Test Access I

AIlCLECs SWBT 1« 1.0

# Missed Ao;g. No. Avg.No. Z-Yalue 0.9
Due Dates of Days ofDayB

o.e
Feb-ge 0 nla

"Mar-ge 0 nla
I!:!'

0.7

Apr-ge 0 nla O.B

May-ge 0 nla No 0.5
Jun-ge 0 nla Analogous

I~AlICLEJ0.4
Jul-ge 0 nla Serllice

Aug-ge 0 nla

".

0.3

Sep-98 0 nla < 0.2
0Ct-98 0 nla < 0.1
NQ,..ge 0 nla

1111 '>
Dec-ge 0 nla

0.0

'" '" '" '" '" '" '" '" '" '" '" '"Jan-99 0 nla " ~ ~ " " " " " " " " "~
>- c "3 co i" g >

~
c

~ ~ ~
::I .., ::I ~ III

I 12 Mo. TotalII 01 nlal I
.., < <Jl ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

Kan..City, KS

Averaae DelaY Davs for SWBT Mined Due Dates
BRI I.ooD with Test Access I/iIMeasu~entl All CLECs SWBT Ii; 12.0

No. 58 # Missed A"ll.No. A"ll.No. Z-Value
Due Dates ofOa... ofDa... 10.0 ;.

i.
.

"Feb-98 0 nla 11.00 Bese< 30 1.//
Mer-98 0 nla 1.00 Base < 30 /

8.0
Apr-98 0 nla nla Base < 30 Ii

Mey-98 0 nla nla Base < 30 I:i 6.0 .
1~::~~CsI

Jun-98 0 nla 1.00 Base < 301: .. .
Jul-98 0 nla 5.25 Base < 30 k . .'

4.0 .
Aug-98 0 nla 10.00 Base < 30 ..
8eIHl8 0 nla 9.50 Base < 30 ..

2.0
0cl-98 0 nla 5.33 Base < 30

I ,
Nov-98 0 nla 2.00 Base < 301> . .
0ec-98 0 nla

0.0
4.50 B_<3O CD CD CD CD CD CD ql ql ql CD CD

~Jan-99 0 nla 8.00 B_<3O " ~ ~ t " ~ i i~
c: '" ! 8 c:

:i ~ :i ::> ..., ::> ..
I 12 Mo. Total 1,,1 01 nlal 5.501

..., -< ...,

/ii ISDN BRI Pol1
All CLECs SWBT

# Missed A"ll.No. A"ll.No. Z-Value
12.0

Due Oates ofDa... of DaYS
Feb-98 0 nla 11.00 Base < 30 10.0 ,# ...... ,

Mer-98 0 nla 1.00 Base < 30
Apr-98 0 nle nla Base < 30

8.0

May-98 0 nla nla Base < 30 :1
Jun-98 0 nla 1.00 Base < 30

6.0 .
1~~~:eCsI.. ,

Jul-98 0 nla 5.25 Base < 30
III:

,
Au9-98 0 nla 10.00 Base < 30

4.0 . ..
8eIHl8 0 nla 9.50 B_<30

.
2.0

.'
0cl-98 0 nla 5.33 B_<3O ,
Nov-98 0 nla 2.00 Bese<3O

0.0
.

0ec-98 0 nla 4.50 Base < 30 CD CD CD ql CD ql CD CD CD CD CD '"Jan-99 0 nla 8.00 Base < 30 " ~ ~ " " " " i i "~
,.. c: '5 '" ! 8 c:

:i ~ :i ::> ..., ::> ..
I 12 Mo. Totall! 01 nlal 5·50t

/: ..., -< ...,

/ OS1 loaD With Test Access I:
All CLECs SWBT 1.0

/I Missed A"ll.No. A"ll.No. Z-Value 0.9
Due Oates ofDa... ofOavs

0.8
Feb-98 0 nla nla Base < 30 ,..
Mer-98 0 nla nla Base < 30 0.7

Apr-98 0 nla nla Base < 30 0.6

May-98 0 nla nla Base < 30 0.5
Jun-98 0 nla nla Base < 30

0.4 I· .. ·· 'SWBT I
Jul-98 0 nla nla Bsse < 30 _A1ICLECs

Aug-98 0 nla nla Base < 30 0.3

Sep-98 0 nla nla Base < 30 0.2

0cl-98 0 nla nla Base < 30 0.1
NoY-98 0 nla nla Base < 30

0.0
0ec-98 0 nla nla B_<30 ql CD CD CD CD CD ql CD CD

I ql '"Jan-99 0 nla nla Base < 30 ~ ~ " " " 1 ~ "i
,.. c: '5 '" ~

c:
:i ~ .. :::l ..., :::l 8 ..

I 12 Mo. Total II 01 nlal nlal
... ~

..., -< ...,
,.

OSl Dedicated TransllOl1 ,Hi:
All CLECs SWBT 1.0

# Missed A"ll.No. A"ll.No. Z-Value 0.9
Due Dates of DaYS of Days

0.8
Feb-98 0 nla nla Base < 30
Mar-98 0 nla nla Base < 30 0.7

Apr-98 0 nla nla Base < 30" 0.6

May-98 0 nla nla Base < 30 0.5
Jun-98 0 nla nla Base < 30

0.4 I······SWBTJ
Jul-98 0 nla nla Base < 30 _A1ICLE

Aug-98 0 nla nla Base < 30 0.3

Sep-98 0 nla nla Base < 30 0.2

0cl-98 0 nla nla Base < 30 0.1
Nov-98 0 nla nla Base < 30

0.0
0ec-98 0 nla nla Base < 30> CD CD CD ql CD CD ql CD CD CD CD '"Jan-99 0 nla nla Base < 30 " ~ ~ " " " " " " ".0 ,.. c: '5 '" i- 8 ~ ~

c:., ..
~ :i ::> ..., :::l ..

I 12 Mo. TotalH 01 nlal nlal:
... ~ ..., -< III ...,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Networtt Elements (UNE)

January 1999

Kansas City, KS

Averamt DelaY Davs for SWBT Missed Due Dates

Subtendina Channel 23B
'j'Iu.:.r:emI AIlCLECs SWBT 250.0

#Misaed A"". No. A"". No. Z-Value .:
Due Da!es of DelIS ofDallS ~

Feb-98 a Base < 30
200.0 .nla nla

Mar-98 a nla nla Base < 30 ..
Apr-98 a nla nla Base < 30 150.0 ·.·May-98 a nla 133.80 B_<30 r
Jun-98 a nla 189.00 Base < 30

100.0 I~~~;~cslJul-98 0 nla 210.00 Base < 30 I': ,
AU9-98 0 nla nla Base < 30
Sep-98 0 nla nla Base < 30 50.0
0Ct-98 0 nle 2.00 Base < 30 ....... ,.
NoY-98 0 nla 36.00 Base < 30 ..
Dec-98

0.0
0 nla 33.00 Base < 30

'" '" ~ ~ '" ~ ~ ~
~

'" '" s,:
Jan-99 0 nla nla Base < 30

q> '" q> i q>

~
~ ,.. c: 'S '" ! ~

c:CD
~ CD ::l ..,

~
CD

I 12 Mo. TotalI ~ ~ .... ..,
a nla 119.13

.'.'••••••••• ,i,.'. :: Sub!endlna Channel 1101 'ii.·.
'.' All CLECs SWBT

'i·.i."" • •

# Missed A"". No. A"". No. Z-Value
250.0

Due De!. of Dava ofDevs

=: 0 nla nla B_<30 200.0 ."

0 nla nla Base < 30 ...
Apr-98 0 nla nla Basa< 30

.
150.0 ,

'::: 0 nla 133.80 Base < 30 ·:
0 nla 169.00 Base < 30

iii,
I.. ····SWBT I

Jul-98 0 nla 210.00 Base < 30 100.0 _AlICLECS

~::
0 nla nla Base < 30 i0 nla nla Base< 30

I:···'······.
50.0

:: 0 n/a 2.00 Base < 30 ii" ...........
0 nla 36.00 Base < 301'"

0.0:: a nla 33.00 B_<3O :

J ~ '" ~ '" '" ~ ~ '" '" ~ '"a nla nla Base< 30 •••••• ~ q> q> q> q> q>,.. c: 'S 1 ! 8 >
~

c:
~ ~ ~

::l .... ~ CD

..... ::" ....
.... ..,

12 Mo. Total1 0 nla

Analoa Trunk Pol1
All CLECs SWBT 25.0

/I Missed A"". No. A"". No. Z-Value
"Due Dates of DelIS of DallS "

20.0 .,
Feb-98 0 nla nla B_<30

Mar-98 a nla nla Base< 30 "-,
Apr-98 0 nla 3.00 Base < 30 15.0 - ,
May-98 0 nla nla Base< 30

Jun-98 a nla 5.06 Base < 30
10.0 I~~~~~csiJul-98 0 nla 1.00 Base < 30 ".

Aug-98 0 nla nla Base< 30

Sep-98 0 nla 5.00 Base < 30 5.0 ~ ,
, , -. , . , -

0Ct-98 0 nla 22.66 B_<30 . . ...' ·. " ..
Nov-98 0 nla 1.00 B_<30 . . . '. -0.0
Dec-98 0 nla 17.70 Base < 30 '" '" ~ ~ '" '" ~ '" '" '" '" s,:
Jan-99 0 nla 3.33 Base < 30

q> ~ q> q> q> q> q> q>

~
,.. c: 'S '" ! 8 >

~
c:

CD
~ ~

::l .... ::l ~
CD

I 12 Mo. Total [I 01 nlal 14.641
~ .., 0( ..,

Sub!endina Diaital Direct Combination Trunks ,
All CLECs SWBT 25.0

/I Missed A"". No. A"". No. Z·Value -,
Due Detes ofDavs ofDavs . -,

20.0 - ,
Feb-98 0 nla nla Baae< 30
Mar-98 a nla n/a Ba88<3O , -,

"Apr-98 0 nla 3.00 B_<30 15.0 - ,
May-98 0 nla nla B_<30

'.Jun-98 0 nla 5.06 Base < 30
10.0 I......SWBT~

Jul-98 0 nla 1.00 B_<3O _AlICLE
Aug-98 0 nla nla Base < 30
Sep-98 0 nla 5.00 B_<30 5.0 ~

, , ,
, . , ,

0Ct-98 0 nla 22.66 B_<3O "
. ..

·· . . ..
NoY-98 0 nla 1.00 Base < 30

0.0
-. . .

Dec-98 0 nla 17.70 Base < 30
~ '" '" '" '" '" '" ~ '" '" '" s,:

Jan-99 a nla 3.33 Base < 30 ~ ~ t q> q> q> q> q> q>
oj c: 'S '" i 8 >

~
c:

CD
~ ~

::l .., ::l ~ CD

I 12 Mo. Total II 01 nlal 14.641
u. ~ .... 0( <J) ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

s for SWBT Missed Due Dates

DS3 Dedicated Transport
AIiCLECs SWBT 1200

# M,ssed Avg No Avg No
Due Dales olDays 01 Days 100.0

"
Feb-98 0 nla nla "

"
Mar-98 0 nla nla 80.0
Apr-98 0 nla nla

May-98 0 nla nla 600
Jun-96 0 nla nla - - - - - -SWBT

Jul-98 ; 0 nla 10100 -+-AIiCLECs

Aug-98!
400 -----

0 nla nla

Sep-98. 0 nla nla

Ocl-98 l 20.0
0 nla nla

Nov-98, 0 nla nla
Dec-98 l 0 nla nla

00
co co co co co co co co co co co 0>

Jan·99 0 nla nla 'll 0> '?? 'll ~ 'll 'll 'll 'll 'll 'll q>.., .!. ,.. '3 '" "- t> 1; u <:
""'-""''''''''''''>''''''''-' If

.. "- .. -=l " Q) " ~::;; « ::;;
...,

« UJ 0 Z 0
0 nla

Dark Fiber
All GLECs SWBT

1200
# Missed Avg No Avg No
Due Dales olDays olDays

Feb-98 0 nla nla 1000

Mar-98 0 nla nla

Apr-98 0 nla nla Base < 3Q
800

May-98 0 nl. nla B.se < 30

Jun-98 0 nla nla Base < 30
600 -------

- - - - - -SWBT
Jul-98 0 nla 10100 Base < 30 -+-AIiClECs

Aug-98 0 nla nla Base < 30
400

Sep-96 0 nla nla Base < 30·
Ocl-98 0 nla nla Base < 30

200

Nov-98 0 nla nla Base < 3Q .

Dec-96 0 nla nla Base < 3{}' J 00

'" co co co co co co co co co '" 0>

Jan-99 0 nla nla Base < so: .~ 'll '?? '?? OJ 'll 'll 'll q>
~

q> q> 'll.., ,.. <:
~ '" c. > u <:

Q) .. "- .. -=l " " 0 " ~u. ::;; « ::;; « UJ 0 Z 0
12 Mo. Total 0 nla
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled NMwork Elements (UNEI

January 1999

Kaneas City, KS

Percent 5WBT Ca.... Mleee<! uue Dates> 30 uays

8.0 cf\ Loop Wllhout Test Access
10000%

9000%

8000%

7000%

6000%

5000%

4000%

3000%

2000'/0

1000'/0
OOO'k~__ •

ec «I II) co co

'P 'r If " ~
~ ~ ~ f -:

No

Analogous

Service

swaT
% Missed Z-Value
> 30 Days

AlClECs
No of # Missed 01. Missed

OrdBrs ;l> 30 Days > 30 Days

o 0 nla

o 0 "'a
o 0 nla

o 0 nla

o 0 nla
o 0 nla

o 0 nla

o 0 nla
o 0 f\/a

~ ~:: I
~:zll!m~:$!E!!E:::::E0$::::::::..i:~::p:JJlIl::::I:I..=.~_~:~.

F
Mar
"",.

May-SA

Jun~

Jul·9I

Aug-e.t

SIlIp"'9.

Oct-91

Nov-81
Dec~9I

Jan-

12

\·=A1ICLECS:

1···-· SWBT :
I--+- AJI CLECs;

100%

400%

300%

200%

1000% ,------------------,

900% I
,

8000/.

7000/.

6000/0

500%

50%-,------------.-~---

45%

40%

35°/.

3CW.

25%

20%

15%

10%

05%

o0".",.--••>---<.>-----+.-...- ..."'>-----+.-...- ....>--~~.-.--+---4
m i ! ; ~ ~ i ; ~ 0 ~ ~
~ ~ ~ l ~ ~ ~ ! 8 ~ ~ ~

No

_gollS

SefVice

nla

5,0 cS Loop With Test Access
AIICLECs SWBT

No of # Mined % MlnBd % Missed Z-Value
OrdEtrs > 30 Days > 30 Days > 30 Davs

Feb-St. 0 0 nJa 00% Base < 3Q: :

Mar-91. DOnia 00% Base<3C'
Apr-91 0 0 nla 0 0% Base < 3C) ~:

May-Bl 0 0 nla 0 0% Base < 3¢ ::.

Jun-91 0 0 nla 00% Base < 3¢ ::

Ju1-91 0 0 nla 0 0% Base < 3¢ :.

Aug-M 0 0 nla 00% Base < 3¢ ".

Sep-&l : 0 0 nla 0 0% Base < 3C :'

Oct-91 0 0 nfa 0 0% Base < 3C .;

Nov'" 0 0 nla 0 0% Base < 3C ~

Dec. 0 0 nla ... 4% Base < 3C ~Ii · ·:~~ 5.0 ce Loop Wilhoul: T_sI Access ~~!ii!l!ii!iiiiiiiii!i]j~~~i!i!j;;;;;;;;;;~~~!!!l~~;;;;;~;;;~~~~~!!!l~~
'* ---"7.Ali"ZCL;';:E:':::cs===':':T'-":SW=BT;-"---i~

'.;."."

•
,.~••'. No of # Missed % Missed % Missed Z-Value
••. Orders ~ 30 Days > 30 Days > 30 Days

: Feb-9a -==-o+-....::::..==.o+--=="'''''-Ial-==-=-+---.,-I

Mar-98 0 0 nla

""'-96 0 0 "'a
May..et 0 0 rJa

J.....-K 0 0 nla

JuI-1ll> 0 0 nla
Aug-Ill> 0 0 nla
Sop-llf> 0 0 nla
Oct-K 0 0 nla
Nov·. 0 0 nla

Iloc-96 0 0 nla
Jan-9t 0 0 nla

12Mo. Tollil
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elamants (UNEI

January 1999

Kans"s City, KS

t"arcam :>VY"; ""used Missed uue Uat... > JO Days

."~
May-9ft

Jun-98
Jul-915

Aug-Sa

Sop-S8

Oct-98

Nov-S8

~~
12Mo. Talal

No of
Orders

o
o
o
o
o
o
o
o
o
o
o
o

BRI LoOD with Tesl Access

MCLEes SWBT
# Missed % Missed "10 Missed
> 30 Days > 30 Days > 30 Days

o nla nla
o nJa nla

o nla nla

a nla 00%

o nla 00%
a nla nJa

o nla rJa
o nla rJa

o nia nla

o nJa nla

o nJa nla

o nla nla

nla

Z.vaJue

Base < 3¢

Base <:l¢

Bass < 3C:
Base < 3~

Base < 3~

Base < x:
Base < x:
Base<~

Base < 3a' :

Ba$e<~

Base<~

Base < 3a'

1000"10 .,---

900%

800%

700%

600%

500%

400%

300%

200%,

100"10

- ----- ------. ~;

[
. SWBT I;;

--+-- All CLECs I'
I:
,:
:::

9000%

5000% +
4000"10 t
3000%

100%

10000"10 ,------------------,
ISDN BRI Part

All CLECs SWBT
No at # Missed Yo Missed % MlsSIId Z-ValU8

Orders > 30 Days > 30 Days > 30 Days 80 00%
o 0 nla 00% Bass<3¢::
o 0 n/a 0 00/. Bass < 3¢ :: 70 00%

o 0 nla 00% Base < J~"~ 6000%

o 0 nla 00% 8a$.<3C~~
o 0 nla 00% BasB<J~:;
o 0 nla 00% Base < 30' :
o 0 nla 00% Ba$8<~:~
o 0 nla 00% Base<~'~ 2000%

o 0 nla 00% Base < 3a:~ 1000%

o 0 nla 0 0% Base < 3a ": 0 00% .-.-+-+--.....-+--.....- ....--0>--+-----<0---+-.
o 0 nla 00% Base<3a; ; ~ ~ ; ; ; ~ g: ; ~ co m
o 0 nI. 00"10iiI' ~ it ~ ~ c ~ I. ~ ;; ~ ~ ~ ,

_

2M T DS1LOOPWIIllT::-..S o·O'Io'/i:t: .: ·'·~~"ail1i!l~~l;;~!Hi!~~";;;~!1i'i!!"i!i~;;;'~' ~~~;;.;;Ul;;;;;O;;;;;Z~~~~;;;i;;;[;~;;;;;;;;;;~~;;;;~},.
il'~ o. ;-------;AI-=-=CL;=E:::C:-S====:.:.;.=:S"'W"'B::T~,----'l:f~::l 1000% ------------------- i:
~J...::.;~.~...t.:~.~.:;... ;:; No af # Missed % Missed % Missed Z-Value ~i· 90 0% ~

Ordel'$ :10 30 Days > 30 Days > 30 Days !O~ 800% f
Feb-i6- 0 0 nfa nla Base < 3c~it ~:

Mar~96 '; 0 0 nla nJa Base < 3~t 70 0% ~.

M~::! ~ ~ ~: o:~ ::::~~I" :::;. [. SWBT: ~i'
Jun-94 0 0 rJa 0 0% Base < 3~ :.; 40 0". .

" --+-- AI CLECs' I>'"
Jul-9& I 0 0 nla nla BasB < 3~~ .

Aug-9& : 0 0 nla nla Base < 3{:. 30 0%

Sep-M. : 0 0 nla nla Bass < 3~- ~ 20 0%

Oct~. i 0 0 nia nla Bas. < 3C:

Nov-ff& • 0 0 nla nla Base < 3C: 0 0% .-.-+-....--0>--+-----<0--+-+--.......>--+-----<0-4 t
Dee·9& 0 0 nla nla Base<3(i «I co co II) co .II) II) II) q:: to ~ ~

Jan" 0 0 rJa roa 8aes.c3C(: ~ i 1- ~ ~ i i t 2) ~ ~ ~

12 MD. TDIM ~5=i!!:°e==;§~~~~nI~·~~B0i33. ~~,;~~&~t~]l;~:l~J~i~::':~,~~~~;;;~~~~~~;;;~;;;·;ii;ii~~;;;"'~;;;O,;.,,;;Z;ii~~;ii~~~~;;;;;;;;; .. ;;;.. ,~..~j~:
OS1 Decicated Transpart

II'
FBb-9I:l

f
.'Mar-81

....,,-91.
MaY-9ll~
Jun-9llj

JuI-9lI
Au!t9lI .
SBp-ga !
OcI-9ll ~
Nov-9ll

Doc-8a

Jan-95

F_
M..-9$

"""-9$ ,
May-9$ 

Jun-~
Jul-9$

Aug-9.

Sop-S8

Oct-$!

Nov-$!

Doo-sa

Jan-9ll

12 Mo. T

No 01
Ordors

o
o
o
o
o
o
o
o
o
o
o
o
o

All ClEes
# Missed
> 30 Days

o
o
o
o
o
o
o
o
o
o
o
o

,".Missed
> 30 Days

nI.

nla

nla

nla

nla

nJa

nla

nJa

nla

nla

nla

nla

nla

SWBT
% Mlsssd
> 30 Days

nla

nla

nla

000/.

00%

nla

nla

nJa

nla

nJa

nla

nla

Z-ValUB

Bas&< ~

Ba'l58 <3t:>

Base < 3.i)

BaS8 < a<)

Base < 31)

Base < 30

Base < 10
Base < 3C

Base<3e

Bas.<3C
Base < 3Q:

Base <)C

1000% r------

SO 0%

800%

700%

500%

5000/.

40 ()Of.

300%

200%

100%

\ SWBT
--+--AIICLECs':
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements IUNE)

January 1999

Kansas City, KS

~

..:.. ,..J

1

}'
r:----SWBT .- ·:t.:

~~.

i
Ul

ays

350%I
300%

250%

200%

150'%

500%

50%

2500%

100%

3000'%

3500% .,-------

1500%

2000%

1000%

50%

40%

35%

30%

25%

20%

15%

10%

05%
".

oD%i·--·i>---ilO---:·:-"'i~--<i>---~·;-"'i~--<j>--:·:-"'i~---4 i J

45%

... :;

Z-Value

Z-Value

5 0'10~--------------------,

Z~Value 45%

.~

Base < 2Q ': 4 00/.

Base < ~·f: 3 5%

B.ue<~t 30%

Bau < ~'i~ 25%

Base < ~-r 20%
Base < 3D: :
Base < 3t-~. 1 5%

8ase<3:0-:' 10%

ease < 3a>:; 0 5%

Sase < 3:()~: 00% .-.--<>---+-10--_-.....----.>--....- .....--<>--+-.
Bass<:A): m 10 10

881.«30 ~ ,- ~ I
~ -<

'iWi1~@; ,~~~'" ...,.... h••,,~~-,

00%

00%

00%

00'10

00%

00%

00%

00%

00%

00%

44%

0_0%

00% Base < 3$) :

00'%. Base <~ ~i
00% Base < 30 :"

304% Base < 3i);j

5 2% ease < 3Q. ~~
3E)OIo Base < 3.Q.::

00% Bas.<~J
00% Base < ~ ii

o0% Bas. < :m ~I
84% Base < ~;1
o2% ease < :K} ~:

0.0% Base < 3:CJ.:

00% Base < 3C

o0'% Base < 3()

00% 8a68<3O:;

304% 8ase < 3:0- I
52% Base < 3,<J ::

~~~ ::::::~:
00% Base < 3:CJ :.

0.0% Base < 3.<J :
84% Base < Z<f.::

02% 8a58 < 30 ~

0.0% 8asEi < 3<f: :'

SWBT
%Missea
> 30 Days

SWBT
% Missed
> 30 Days

nla

nJa

nla

nJa

nJ.

nI.
nla

nla

nla

nI.
nI.
nla

nla 2.1

nla
nJa

nla

nI.
nla
nla

nla

nla

nla

nla

nI.
nJa

nla

nla

nI.
nla

nJ.

nla

nla

nla

rI.
nla

ria
nla

nla

Chamol(1D)

SWBT
Of4.Missed
> 30 Da is

Trunk Port

% Missed
>30Da s

% Missed
> 30 Days

% Missed
>3003s

Analo

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

subtencing Channel (236)

# Missed
> 30 Days

All CLECs

Sublendn

AI CLEC.

# Mi:ssed
> 30 Days

# Missed
> 30 Days

AlCLEC.

Subtendn

AlICLECs

o
o
o
o
o
o
o
o
o
o
o
o
o

No of
Orders

No of
Qlllon>

No of
Orde",

No of # MiS$ed -.4 Missed
Orders > 30 Days > 30 Days

F.
Mar-94 .

Apr-9t

May-98 j
Jun-98 ,

Jul-9$

Aug-ll$

Sep-N ;

0Cl-ll.t "
Nov-ll.t ,

o 0 nla

o 0 nJa

Apr 0 0 ria
May 0 0 nI.

Jun- 0 0 nla 0 0%

J~ 0 0 nla 00'10

Ausl-llIJ - 0 0 nla 0 0%

Sop-llIJ 0 0 nI. 0 0%
Oct-all 0 0 nfa 0.001e

Nov-Ra 0 0 nla 0 0010
Dec-88 0 0 ria 4 4%

J~~!Pill::iill::i=i°*::mm:!mi°i;$::rrJll:Ol:;;;:i;inl:ca?tz=~o-ilO%~
nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent SWBT Caused Missed Due Dates> 30 Days

DS3 Dedicated Transport ,11

Measurement. AIiCLECs SWBT :'1 160%

No. 59 No of # Missed % Missed % Missed Z-Value
'j

),,~t ;~;,,~,:~;,;;,;,*;n'xj Orders > 30 Days > 30 Days > 30 Days
,! 14.0%

.'
Feb-9& 0 0 nfa 00%. Base < 3C .~~ 120%
Mar-9& 0 0 nfa 0.0% Base < 3~ :l
Apr.98 0 0 nfa 0.0% Base < 30 ~~ 100%

May-98 0 0 nfa nfa Base < 30 :'; 80%
Jun-98 0 0 nfa nfa

., -- - - - -SWBT
Base < 30 :j

Jul-98 0 0 nia 143% Base < 30 :~ 800/. --+-- All CLECs

Aug-98 0 0 nfa 0.0% Base < 30: :l
Base < 30 :.

40%
Sep-98 0 0 nfa nfa

Oct-98 0 0 nfa 00% Base < 30 ill 2.0%

Nov-98 0 0 nia 00% Base < 30 ~

Dec-98 0 0 nfa nfa Base < 30'
00%

co <Xl co co co <Xl <Xl <Xl <Xl <Xl co '":.
q> ~ '" q> q> q> q> q>

~
q> q> q>0 0 nia nfa .<:l "- >- c: :; Ol a. ~

0 c:

"
.. a. .. '" '" "

., ..
u. ::E « ::E .., ..., « Ul 0 Z 0 ..,

0 0 nia 3.7%

....~
Dark Fiber

tAll CLECs SWBT 1600%

No of # Missed 0/. Missed % Missed Z-Value

:~j
1400%

Orders > 30 Days > 30 Days > 30 Days

Feb-9B 0 0 nia 00% Base < 30 ~ 1200%

Mar~e < 0 0 nfa 0.0% Base < 3D!,:
:.1 1000%

Apr-Sa· 0 0 nia 0.0% Base < 30':

May-Sa :. 0 0 nfa nfa Base < 30 ~ 800%
Jun-98 q 0 0 nfa nia Base < 30· 'j' - - - - - -SWBT

I
Base < 3C ;i 600% --+-- All CLECsJul-ge· j 0 0 nfa 14.3%

Aug-ge ~ 0 0 nfa 00% Base < 3C .;
400%j

Sep-ge : 0 0 nfa nfa Base < 30 'j
Oct-98 0 0 nfa 00% Base < 3C ~ 200%

Nov-9!> 0 0 nia 0.0% Base < 3~ ~

Dec~! 0 0 nfa nfa Base < 3Q ~
000%

co <Xl co <Xl co co <Xl <Xl co <Xl <Xl '"Jan~Q 0 0 nfa nia Base < 31l q> 0>
~ q> q> q> q> q>

~ 't q> q>
.<:l "- >- c: ;; '" a. 0 c:

"
.. a. .. '" '" " 0 " ..

u. ::E « ::E .., .., « Ul 0 Z 0 ..,
12 Mo. Tola; 0 0 nia 3.7%-., " .." ,~-,' ,..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

Kansas City, KS

Percent MIu8d Due Dates Due to Lack of Facilities

8.0 dB Loco With Test Access

Measurement I All CLECs SWBT 0.8%

No. 60 No. of # Miasec:t % Miasec:t % Missed Z-Valua
0.7%

, .
........... Orclers Due Dates Due Detes Due Dates ' .

Feb-98 0 0 nla 0.7% Base < 30 0.6% ... -_ .... o'
.........

.-.Mar-98 0 0 nla 0.7% Base < 30 , . ,

Apr-98 0 0 nla 0.6% Base < 30 0.5% '.' .. .'.
May-98 0 0 nla 0.6% Base < 30 0.4% .. '

I~::;~csiJun-98 0 0 nla 0.5% Base < 30

Jul-98 0 0 nla 0.6% Base < 30 0.3%

Aug-98 0 0 nla 0.6% Base < 30 •• 0.2%
5ep-98 0 0 nla 0.6% Base < 30 t
Oct-98 0 0 nla 0.5% Base < 30 j 0.1%
Nov-98 •• 0 0 nla 0.4% B_<30 ••.!

0.0%
Dec-98 .. 0 0 nla 0.5% Base < 30 .;.

J ~
CD

~
CD

~ ~ I
CD

~
CD s,:

Jan-99 ••• 0 0 nla 0.3% Base < 30 ~ " " ~
,.. c '" ;g > c.,

~ ~ .. ::l ..,
~ ~ ..

I 12 Mo. Total Iii 01 01 nlal 0.5%I.f
::I .., ..,

tit· :tt i • 8.0 dB Looo Without Test Access
All CLECs SWBT 100.0%

it·. No. of # Miasec:t %Miasec:t % Missed Z-Value 90.0%t .. I.;1 Orders DueDetes Due Dates Due Detes
80.0%

Feb-98 0 #REA nla

Mar-98 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%

May-98 0 0 nla 50.0%

I~AlI CLECsI
Jun-98 0 0 nla No

40.0%
Jul-98 0 0 nla Analogous

Aug-98 0 0 nla Ser.ice 30.0%

5ep-98. 0 0 nla 20.0%
Oct-98 . 0 0 nla 10.0%
Nov-98 0 0 nla

0.0%
Dec-98·· 0 0 nla CD CD

J
CD

~
CD

~ ~
~ I ~ s,:

Jan-99 0 0 nla " ~ " "~
,.. c '5 !il' ! ~

c
~ ~

::l .., ..
I 12 Mo. Total 1.1 01 O! nlal 1

.., -< ..,

It 5.0 dB Loco With Test Access
All CLECs SWBT 1.2%

I· ..
f No. of # Missed % Mlasec:t % Missed Z-Value

Orders DueDetes Due Dates Due Detes 1.0% ..'
Feb-98 0 0 nla 0.0% Base < 30 .'.' "Mar-98 0 0 nla 0.0% Base < 30 0.8% . '

Apr-98 0 0 nla 0.0% Base < 30

May-98 0 0 nla 0.0% Base < 30 0.6% I......SWBT IJun-98 0 0 nla 1.0% Base < 30
Jul-98 0 0 nla 0.0% Base < 30

__AlICLECs
0.4%

Aug-98 0 0 nla 0.0% Base < 30
Sep-98 0 0 nla 0.0% Base < 30 0.2%
Oct-98 0 0 nla 0.0% Base < 30

N0II-98 0 0 nla 0.0% Base < 30
0.0%

Dec-98 0 0 nla 0.9% Base < 30 CD

~
CD CD CD CD CD CD CD CD CD Q>

Jan-99 0 0 nla 0.6% Base < 30 " ~ t q> " q> " g ~ " "~
c '5 '" ...

~
c..

~ ~
::l ..,

~ Jl ~
..

I 12 Mo. Total! I 01 01 nlal 0.2%1
::I .., ..,

5.0 dB Loco Without Test Access
All CLECs SWBT 100.0%

I ..
No. of # Miasec:t % Miasec:t % Mlasec:t Z-Value 90.0%. ...
Orders DueDetes Due Dates Due Dates

80.0%
Feb-98 0 0 nla

Mar-98 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%

May-98 0 0 nla 50.0%

I~AlICLECsIJun-98 0 0 nla No
40.0%

Jul-98 0 0 nla Analogous

Aug-98 0 0 nla Ser.ice 30.0%

5ep-98 0 0 nla 20.0%

Oct-98 0 0 nla 10.0%
Nov-98 0 0 nla

0.0%
Dec-98 0 0 nla CD CD

~
CD

~
CD

~ ~
CD

~ ~ s,:
Jan-99 0 0 nla " ~ " " ~

~
,.. c '5 '" ! ~ ~

c..
~ ~

::l .., ::l 8 ..
I 12 Mo. Total!l 01 01 nlal I ::I .., -< z ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 1999

Kan... City, KS

Percent Mined Due Dates Due to Lac:k at Facilities

BRl LoaD with Test Access

1Me8:~~tl All CLECa SWBT 3.5%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 3.0% .,..

Feb-9tI ' 0 0 nla 0.0% Base < 30

Mar-98 0 0 nla 0.0% Base < 30
2.5%

Apr-98 0 0 nla 0.0% Base < 30 2.0%
May-98 0 0 nla 0.0% Base < 30

1~~~;~CaIJun-98 0 0 nla 0.0% Base < 30 1.5%
Jul-98 0 0 nla 3.2% Base < 30 ...

Aug-98 0 0 nla 0.7% Base < 30 1.0% .. . .. .. .
5ep-98 0 0 nla 0.7% Base < 30 '"' .. .....

Oc\-98 0 0 nla 1.2% Basa < 30 0.5% .
NoY-98 0 0 nla 0.0% Base < 30

0.0%
Dac:-98" 0 0 nla 0.9% Base < 30

i ~ ~ i ~ ~ ~ ~
~ ~

II>
~Jan-99 0 0 nla 1.,A%g q>

c: :; !il' eX ~
c:..

~ ~ " .., ~
..

I 12 Mo. TDlaII'1 01 01 nlal
~ .., -< ..,

0.6%1

li]!'ii'.,,·,,·,","•••·.·.' ••• ·',···,'••:... r,
ISDN BRI Port

All CLECa SWBT 3.5%

No. of • Missed % Missed % Missed Z-Value .
Orders Due Dates Due Dates Due Oat. 3.0% ....

Feb-98 0 0 nla 0.0% Base < 30
2.5%

Mar-98 0 0 nla 0.0% Base < 30
Apr-98 0 0 nla 0.0% Base < 30 2.0%
Ma~8 0 0 nla 0.0% Base < 30 I......SWBT IJun-98 0 0 nla 0.0% Base < 30 1.5% ..Jul-98 0 0 nla 3.2% Base < 30 ---+-- All CLECa.

0 0 0.7% Base < 30 1.0% .. . .
Aug-98 nla . ..
5ep-98 0 0 nla 0.7% Base < 30 .......

Oc\-98 0 0 nla 1.2% Base < 30 0.5%

NoY-98 0 0 nla 0.0% Base < 30
0.0%

Dac:-98 0 0 nla 0.9% Base < 30
~

II>

J
II>

~
II>

~
II>

~
~

II>
~Jan-99 0 0 nla 1.4% Base < 30 ~

q> q> q> q>

~
... c: :; '" i ~ ~

c:
~ ~ " .., " ..

I 12 Mo. TDlaIII 01 01 nlel 0.6%1
.., -< tJ) ..,

i
DS1 LooD With T.t Access

All CLECa SWBT 100.0%
i No. of # Missed % Missed % Missed Z-Value 90.0%

'i Orders Due Dates Due Dates Due Dates
SO.O%

Feb-llS 0 0 nla nla Base < 30

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla nla Base < 30 60.0%

Ma~S 0 0 nla 0.0% Base < 30 50.0%

1~~~~~CaIJun-98 0 0 nla 0.0% Base < 30
40.0%

Jul-9S 0 0 nla nla Base < 30

Aug-98 0 0 nla nla Base < 30 30.0%

5ep-98 0 0 nla nla Base < 30 20.0%

Oc\-9S 0 0 nla nla Base < 30 10.0%
NoY-98 0 0 nla nla Base < 30

0.0%
Dec-98 0 0 nla nla Base < 30 II> II> II> II> II> II> II>

~
II> ql II> en

Jan-99 0 0 nla nle Base < 30
q> ';! ';! t q> q> q> q> q> q>

~
c: :; '" i 8 ~ ~

c:..
~ :! " .., " ..

I 12 Mo. TDtall1 01 01 nlal 0.0%1
~ .., -< tJ) ..,

051 Dedicated TransPOrt
100.0%,

All CLECa SWBT
No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates

SO.O%
Feb-llS 0 0 nla nla Base < 30
Mar-98 0 0 nla nla Base < 30 70.0%

Apr-9S 0 0 nla nla Base < 30 60.0%

~8 0 0 nle 0.0% Base < 30 50.0% I.... ··SWBT IJun-9S 0 0 nla 0.0% Base < 30
40.0%

Jul-98 0 0 nla nla Base < 30 ---+-- All CLECa
Aug-98 0 0 nla nla Base < 30 30.0%

5ep-98 0 0 nla nla Base < 30 20.0%

Oc\-98 0 0 n/a nla Base < 30 10.0%
NoY-98 0 0 nla nla Base < 30

0.0%
Dec-9S 0 0 nla nla Base < 30 II> II> II> II> ql II> ql II> ql II> II>

~Jan-99 0 0 nla nla Base < 30
q> ';! ~ t q> q> q> q>

~
c: '5 '" Q. 8 ~ ~

c:
:! ~

.. " .., "
., ..

I 12 Mo. TDlaIII 01 01 nlal 0.0%1
~

.., -< tJ) ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

Kan... City, KS

Percent Missed Due Dates Due to Lack Of Facilities

Subtendina Chsnnel 23B

1Me8:~entl All CLECs SWBT 100.0%

No. at 'Missed % Missed % Missed Z-Vslue 90.0%
Ordet'S Due Dates Due Dsles Due Dslas

80.0%
FetHl8 0 0 nls 0.0% BS88 < 30

Mar-98 0 0 nls 0.0% BS88< 30 70.0%

Apr-98 0 0 nls 0.0% Bese<3O 60.0%

May-98 0 0 nls 0.0% Base < 30 50.0%

1~~~;~CsIJun-98 0 0 nls 0.0% Base < 30
40.0%

Jul-98 0 0 nls 0.0% Base < 30

Aug-98 0 0 nls 0.0% Be8e< 30 30.0%

Sep-98 0 0 nle 0.0% Base < 30 20.0%

Oct-98 0 0 nls 0.0% Base < 30 10.0%
NoY-ll8 , 0 0 nls 0.0% Base < 30

0.0%
Dec-98 0 0 nls 0.0% Base < 30

~ ~ ~ '" ~ ~ ~ i ~ ~ ~ ~Jen-99 0 0 nle 0.0% Base < 30 ,,'
q>

~
>- c '" 8 ~ ~

c
! ~ ! :> ..,

~
co

I 12 Mo. Tol8lll 01 ~I nisi 0.0%!"
.., ..,

••••••:.·i· ••ii:i.iiiii.u/iJ

Subtenc:lina Channel 1D
All CLECs SWBT 100.0%

No. at , Missed % Missed % Missed Z-Vslue 90.0%
Ord8lll Due Dates Due Dales Due Dales

80.0%
Feb-98 0 a nls 0.0% Base < 30

Mar-98 a a nle 0.0% Base < 30 70.0%

Apr-98 0 0 nle 0.0% Base < 30 60.0%

Mey-98 0 a nle 0.0% Base < 30 50.0%
I·····-SWBT IJun-98 0 0 nle 0.0% Base < 30

40.0%
Jul-98 0 0 nle 0.0% Bese < 30 ...........-All CLECs

Aug-98 0 a nle 0.0% Bsse < 30 30.0%

Sep-98 0 0 nls 0.0% Bsse < 30 20.0%

Oct-98 0 0 nle 0.0% Bsse<3O 10.0%
NoY-ll8 0 0 nls 0.0% Base < 30

0.0%
Dec-98 , 0 0 nls 0.0% Base < 30

~ ~ i '" '" ~ ~ i ~ ~ ~ ~Jen-99 ' 0 0 nls 0.0% Bese< 30 " q>

~
>- c :; 1 8 ~ ~ Ii! ! :> ..,

I 12 Mo. Tol8Ill a I 01 nisi 0.0%1'
.., ..,

Analoa Trunk Part
All CLECs SWBT 1.2%

No. at # Missed % Missed % Missed Z-Velue
Orders Due Dates Due Dstes Due Dslas 1.0% ,

"Feb-98 0 0 nle 0.0% Bese < 30 ", . '.
Mar-98 0 0 nls 0.0% Be8e< 30 0.8% ' .
Apr-98 0 0 nls 0.0% Bsse< 30

May-98 a 0 nls 0.0% Bese< 30 0.6%
j......SWBT IJun-98 0 0 nls 1.0% Be88<3O

Jul-98 a 0 nle 0.0% Bese< 30
...........-All CLECs

0.4%
Aug-98 0 0 nls 0.0% Base < 30

Sep-98 0 0 nle 0.0% Bese< 30 0.2%
Oct-98 0 0 nle 0.0% Base < 30

Nov-98 0 0 nle 0.0% Base < 30
0.0%

Dec-98 0 0 nle 0.9% Bsse < 30 '" '" i
ClO ClO ClO

~ '" ClO ClO '" '"Jen-99 0 0 nls 0.6% Bsse < 30 " ~ " " " q> g " q> q>

~
>- c :; '" i ~ ~

c
:i ! :> :> co

I 12 Mo. Tol8lll 01 a I nisi 0.2%1
0< .., ..,

0< l/l ..,

Subtendina Diallel Direct Combination Trunks
AlICLECs SWBT 1.2%

No. of , Missed % Missed % Missed Z-Velue
Ordet'S Due Dales Due Dales Due Dates 1.0% .

"Feb-98 0 0 nle 0.0% Bese< 30 ", ' '.
Mar-98 0 0 nls 0.0% Base < 30 0.8% ' ' , .
Apr-98 0 0 nle 0.0% Bese< 30

May-98 0 0 nls 0.0% Bese< 30 0.6%

1~~~;:eCsIJun-98 0 0 nle 1.0% Bese< 30
Jul-98 0 0 nls 0.0% Base < 30 0.4%

Aug-98 0 0 nls 0.0% Bsse< 30
Sep-98 0 a nle 0.0% BS88< 30 0.2%
Oct-98 0 0 nls 0.0% Bese< 30

NoY-98 0 0 nls 0.0% Base < 30
0.0%

Dec-98 0 0 nle 0.9% Base < 30
~ ~ ~

ClO '" ~ '" '"
~

'" ClO
~Jen-99 0 0 nls 0.6% Base < 30 t q> q> " " q>

~
c :; '" ! ~ ~

c
:i a. ! :>

~
co

I 12 Mo. TOlell1 01 01 nlel 0.2%1
0< .., .., ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. Unbundled Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport~ All GLEGs SWST 1000%

1\10 60 f::I No. of # Missed % Missed % Missed Z-Value 900%
Orders Due Dales Due Dales Due Dates

Feb-9& 0 0 nla 00%, Sase < 30
800% .

Mar-98 0 0 n/a 0.0% Sase < 30 700%

Apr-98 0 0 n/a 0.0% Sase < 30 600%
May-98 . 0 0 nla n/a Sase < 30 " 500%
Jun-98 0 a n/a n/a Base < 30 'c. [::--~ --~~;:J
Jul-98 i 0 0 nla 0.0% Sase <30 ~ 400%

Aug-98 0
.,

300%0 n/a 0.0% Sase <30

Sep-98 i' 0 0 nla nla Base <30 200%
Oct-OO . 0 0 n/a 00% Sase < 30 t 100% .
Nov-OO :. 0 0 n/a 0.0% Base < 30 ;~!

Dee-96 0 0 nla nla Base < 3Q ~: 00%

Base < 3Q ~ '" ~ '" '" '" '" '" '" '" '" '" Ol

Jan-99 : 0 a n/a nla '1: Ol ~ ~ ~ ~ ~
~

~ ~ ~o!. o!. >- " '5 IJ) Q. > " "., "~,no " "' Q.

"' " " .. 0 " "'~:i~i~~~~'
u. ::;; <t ::;; .., ..,

<t (II 0 Z 0 ..,
12 Mo. Tolal : 0 0 n/a 0.0%

';il~rfl~I'
Dar!< Fiber

All GLEGs SWBT 1000%

.!Jt~~
No. of # Missed % Missed % Missed Z-Value 900%
Orders Due Dates Due Oates Due Dates

800%
Feb-98 0 a n/a 00% Sase < 30

Mar-98 .; 0 0 n/a 00% Base < 30 700%

Apr-98 0 a n/a 0.0% Base < 30 60.0%

May-98 0 0 nla nla Sase < 30', 500%
Jun-98 0 0 nla n/a Base < 3C ;~ 1~~:~:EGslJul-98 a 0 nla 0.0% Sase < 30 ·1 40.0%

Aug-98 0 0 n/a 0.0% Sase < 30 1 300%

Sep-98 ; 0 0 n/a n/a Sase < 3C j 200%

OcI-98 " 0 0 nla 00% Sase < 3-~ { 10 0%
Nov-98 ~ 0 0 nla 0.0% Sase < 3-~ 'c~
Dec-98 f- 0 a n/a n/a Sase < 3-~ ~! 00%

'" '" '" '" '" '" '" '" '" '" '" ~Jan-99. 0 0 n/a n/a

.ii~iii::,t,.,
'1: ~ ~ ~ ~ S' ~ ~ ~ ~ ~

>- " IJ) Q. '0 > "" '" Q.

"' :> " :> "l 0 " "'u. ::;; <t ::;; .., ..,
<t 0 z 0 ..,

12 Mo. Tota! i' 0 0 n/a 0.0%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 1999

KanlU City, KS

Percent Mined Due Dates Due to Lack of Facilities> 30 Days

8.0 dB Loop With Test Access

IMea~~~entI All CLECs SWBT 18.0%

# Missed Number Percent Percent Z-Value 16.0%
.'

Due Dates > 30 Davs > 30 Days > 30 Days ., , ,
"14.0% , . '

FetHl8 0 0 • nla 9.0% Base < 30 ,

Mar-98 0 0 nla 9.4% Base" 30 12.0%
.

Base <-30
.. ..

Apr-98 0 0 nla 15.6% .
10.0%

.....-
May-98 0 0 nla 13.2% Base < 30 ...' ..

8.0% ...
1~~~~CsIJun-98 0 0 nla 7.5% Base < 30 .

Jul-98 0 0 nla 10.5% Base < 30
6.0%

Aug-98 0 0 nla 10.5% Base < 30
Sep-98 0 0 nla 11.4% Base < 30 4.0%

Oct-98 0 0 nla 15.0% Base < 30 " 2.0%
No1Ml8 0 0 nla 11.0% Base < 30 ,i
Dec-98 0 0 nla 15.4% B_<30;

0.0%

I
<0

~ ~ ~
<0

~ ~
<0 <0 <0 $Jan-99 0 0 nla t.6% Base < 30 i'" ~ q> q> q> q>

>- c:: :; DI ! 8 ~ ! c::

11.;~'i;"·· ~ ~ ~
:J .., .i ..

I 12 Mo. TotalU 01 01 nlal
.., ..,

"ii;; 8.0 dB Loop Without Test Access
100.0%All CLECs SWBT

# Missed Number Percent Percent Z-Value 90.0%
h" Due Dates > 30 Davs > 30 Davs > 30 Davs

80.0%
FetHl8 0 0 nla

Mar-98 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%

May-98 0 0 nla 50.0%

I~AlI CLECs!
Jun-98 0 0 nla No

40.0%
Jul-98 0 0 nla Analogous

Aug-98 0 0 nla Ser.ice 30.0%

Sep-ll8 0 0 nla 20.0%
Oct-98 0 0 nla 10.0%
No1Ml8 0 0 nla

Dec-98 0 0 nla
0.0%

i <0 <0 <0
~

<0 <0 <0 <0 <0 <0 '"Jan-99 0 0 nla ~ ~
q> q> q> i 'l' q> q> 'l'
>- c:: :; DI 8 ~ ! c::..

~ ~
:J .., .i ..

I 12 Mo. Total [I 01 01 nlal r u. ~ .., ..,

ii; 5.0 dB Loop With Test Access
1600.0%AIiCLECs SWBT

# Missed Number Percent Percent Z-Value
1400.0%

Due Dates > 30 Davs > 30 Davs > 30 Days

FetHl8 0 0 nla nla Base < 30 1200.0%
Mar-98 0 0 nla nla Base < 30

Apr-98 0 0 nle nla Bese < 30 1000.0%

May-98 0 0 nla nla Base < 30 800.0%

1~~~~:eCsIJun-98 0 0 nla 0.0% Base < 30

Jul-98 0 0 nla n/a Base < 30 600.0%

Aug-98 0 0 nla n/a Base < 30
400.0%

Sep-e8 0 0 nla nla Base < 30

Oct-98 0 0 nla nla Base < 30 200.0%

No1Ml8 0 0 n/a nla Base < 30

Dec-98 0 0 nla 0.0% Base < 30
0.0%

<0 <0 <0 <0 <0 <0
~

<0 <0 <0 <0 '"Jan-99 0 0 nle 1433.3% Base < 30
q> ~ ~ q> q> q> 'l' q> 'l' 'l' q>

~
>- c:: :; DI i 8 > ! c::..

~ ~
:J .., :J ~ ..

I 12 Mo. TotaIll 01 01 nlal 307.1%1.
~ .., « rJ) ..,

""
5.0 dB Loop Without Test Access,

All CLECs SWBT. 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Davs > 30 Days > 30 Davs

80.0%
Feb-98 0 0 nla

Mar-98 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%

May-98 0 0 nla 50.0%

1~A11 CLECsI
Jun-98 0 0 nla No

40.0%
Jul-98 0 0 nla Analogous

Aug-98 0 0 nla Ser.ice 30.0%

Sep-98 0 0 nla 20.0%

Oct-98 0 0 nla 10.0%
No1Ml8 0 0 nla

Dec-98 0 0 nla
0.0%

<0 <0 <0
~

<0 <0
~

<0 <0 <0 <0 '"Jan-99 0 0 nla 'l' ~ ~ 'l' q> q> g 'l' q> 'l'

~
>- c:: :; DI ! ~ ! c::

~ ~ ~
:J .., .i ..

I 12 Mo. TotalI\ 01 01 nlal I
.., ..,
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